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September 22, 2006

To Whom It May Concern:

Novartis is in a very complex and comprehensive area of the health care field—
pharmaceutical drugs. We are directly affected by changes in the state Medicaid
program, legislative changes in drug administration policies, and must be able to navigate
through the two health care agencies in Florida. We hired Jeanette Wilk in 2004 just
before the 2005 Legislative Session and she was able to learn our issues and represent our
needs in no time. Jeanette will work hard to make sure that your issue gets the attention

it deserves and is excellent when it comes to communicating and follow up with her
clients.

I strongly recommend that you make this investment and hire Jeanette Wilk to represent
you. If you have questions, please do not hesitate to contact me directly.

Sincerely,
AD. A
Mr. Fran Mangieri

Senior Associate Director
Novartis Pharmaceutical Corporation



